
MyCash is an individual 
cash account that securely 
holds your reimbursement 
funds until you spend or 
move them.

On those rare occasions when you  

do not use your BASIC Card to pay 

for an eligible employee benefits 

expense, simply submit a request for 

reimbursement through your BASIC 

account or via the BASIC benefits app.

Requests are processed daily and 

approved reimbursements are 

deposited directly into your MyCash 

account—usually within 24-48 hours. 

Reimbursements are quick— 

even faster than direct deposit! 

Then you choose how to use your 

MyCash funds. There are no restrictions 

on type of expense or merchant. These 

are your reimbursement funds and 

can be spent just like cash everywhere 

Mastercard is accepted.

Ready, Set, Go!
Pay for healthcare and general items in 

one transaction with your BASIC Card. 

Eligible benefit items are paid from your 

benefits account and ineligible items from 

MyCash.

Access your MyCash 
funds in three ways:

Swipe your BASIC Card at 
any merchant that accepts 
Mastercard.

Withdraw at an ATM (with 
a PIN) using your BASIC 
Card.

Transfer to a personal bank 
account via web or app.*
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Manage Your MyCash Account
It’s easy to view and manage your 

MyCash funds online or via the BASIC 

benefits app.

• �View recent MyCash 

reimbursements, transfers, and/or 

BASIC Card transactions.

• �View BASIC Card information, 

reissue a card, request a dependent 

card, and view card history.

• �Save bank account details to easily 

schedule transfers* from MyCash to 

a personal bank account. * �Visit www.basiconline.com/cda for 

directions on how to set up a transfer 

of MyCash funds to a personal bank 

account.

The BASIC Card is issued by 
MetaBank®, N.A., Member 
FDIC, pursuant to license 
by Mastercard International 
Incorporated.	
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